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Cassey and Doreen provide compassionate, personalized care at an emergency scene
It started like any other day.

Cassey Ribble and Doreen Hilton drove their
respective sons to Martin Public Schools
before coming to work. Cassey, a medical
assistant, Borgess Diabetes & Endocrine
Center, was about to put her skills to use as
a Wayland EMT and an Orangeville Township
firefighter. Doreen, a registered nurse at
Borgess-Pipp Hospital (who Cassey had never
met), would unhesitantly provide crucial help.
Many other members of the Borgess Health
Ministry would eventually contribute
additional compassionate,
personalized care.

The two broke the window of the locked car
and removed a cardiac arrest victim who had
no pulse. Cassey immediately began what she
had taught others–cardiopulmonary resuscitation (CPR). Cassey had performed CPR at many
emergency scenes, but always with an emergency response crew and never off duty.

one step, one laugh at a time

people at the scene.”
“A small crowd formed and 911 was called as
I performed CPR,” Cassey said. “Although it
Continued on page 2

“Time is heart,” said Amanda Militzer,
EMT, Life Support/AHA Training Coordinator, Borgess Health. “Cardiac arrest
victims have much higher survival
rates when they receive CPR from

“A car had gone off the
road near the student
drop off spot,” Cassey
said. “I hurried to the
site with another
parent and saw an
elderly woman
hunched over the
steering wheel.”

Cassey Ribble

Doreen Hilton
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was only about five minutes, it felt like I was
doing CPR alone for an eternity.
“I’m eternally thankful that a friendly face
ran up and asked if I could use some help.”
Doreen Hilton, a 1988 Nazareth College
School of Nursing graduate, is a lifelong
caregiver at Borgess-Pipp Hospital. However, like Cassey, Doreen had also never
provided CPR in an off-duty setting.

Borgess Associate
Well Being Day
December 4, 2015
9 a.m. to 2 p.m.
Lawrence Education Center

A healthy Borgess associate is definitely a productive
associate–probably a happy associate as well.

“We train for emergency situations all the
time and the education obviously paid off,”
Doreen said. “However, performing at the
scene IS much different. It’s also a great deal
more strenuous than I ever expected.”

An Associate Well Being Day will be held 9 a.m. to 2 p.m., Friday,
December 4, 2015 in the Lawrence Education Center Auditorium at
Borgess Medical Center. This special day will give associates access to
healthy living tools to improve health and fitness levels while
enhancing overall well-being.

“The rescuer who is performing chest compressions can soon become tired,” Amanda
said. “Ideally, another trained person can
take over. By properly communicating with
one another, the team approach ensures that
the compressions are being done at the
proper compression depth and rate.”

A wide variety of participating vendors will offer tips on healthy eating
that include recipes and samples. Flu shots will be available, and there
will also be information on Advanced Directives.
Be sure to note the day and time for this fun and health focused event!

Borgess Health Ministry teamwork
and personalized care

The initial Borgess provider team was
successful, with the help of an automatic
external defibrillator (AED) that was
brought by the Allegan County Sheriff
Department. With the AED, a pulse was
restored at the scene before the patient
entered a Wayland Area Emergency Medical
Services ambulance.
Additional successful teamwork was
provided to the cardiac arrest patient at
Borgess Medical Center, including heart
bypass surgery, critical cardiac care, outstanding care on other units within Borgess
and eventual discharge.
“I spoke with the 80-year-old patient before
she left Borgess,” said Cassey. “She couldn’t
remember anything about her cardiac arrest
in Martin, but she wanted to know all the
names of helpers and promised to write
thank you notes to everyone.
“While recovering, the patient heard the first
infant sounds of her newly born great grandnephew from her medical center room
phone. She explained that the newborn
sounds had melted her newly restored heart
and she couldn’t thank everyone enough
for giving.”

Thank you, St. Philip volleyball champions
The St. Philip High School volleyball team has won a record nine consecutive
Michigan Class D State Championships. They have also won the sincere appreciation of Borgess Health Ministry family members by again holding a “Pink Game”
(October 22) and donating proceeds to the Borgess Tree of Love. During this special game, the champion players wore Borgess Tree of Love uniforms. Borgess
Health Park administrators Becca Bingman and Eric Niedzwiecki (pictured above,
far right) were named honorary captains for the game.

Expanded holiday hours for the Seasons Gift Shop
The Seasons Gift Shop will soon offer expanded holiday hours. It will open at
6 a.m. on December 7 and 14. It will also stay open until 8 p.m. on December 11th
and 18th.
Every gift shop purchase supports the purchase of new mammography equipment.

Thank you, for helping to feed many others

Sharon Ritchie, Mission Integration, within the Sr. Anastasia Healing Garden.

Providers of food give special thanks during Thanksgiving and
also assess the season of giving. Many Borgess Health Ministry
associates have been volunteer community farmers for the underserved in 2015. They have given their time and talents to grow
food for others. Borgess Health associates have also again
donated food and funds to the recent Michigan Harvest
Gathering campaign.
Below are some totals for community engagement at its most
fundamental and important stage.
Mission in Action

In their “Mission in Action,” AIS Service associates of Borgess Health
helped the Kfirst Community Garden Ministry of
Kalamazoo. The Kfirst
Community Garden serves
the underserved throughout Kalamazoo County.
The 2015 total distribution
of food for Kfirst was
5,859 pounds.

AIS Service associates of Borgess
Health helped the Kfirst Community
Garden Ministry of Kalamazoo
throughout 2015. Shown left to right,
are Suzanne LeBlanc, Paul Birchmeier,
Mary Williams and Heather Taber.

Sr. Anastasia Healing Garden

Since 2011, the Sister Anastasia Healing Garden at Borgess
Medical Center, has produced
hundreds of pounds of tomatoes, squash, cucumbers, green
and red peppers, radishes, and
more to community members.
Michigan Harvest Gathering Campaign

Departments throughout Borgess
Health collect nonperishable food
items and monetary donations
for the Michigan Harvest
Gathering campaign. This
annual effort helps the needy
of Kalamazoo County with the
resulting food donations and
cash contributions. Totals for
2015 included 1,445 pounds of
food and $6,839.67 in
monetary donations.

Borgess Health Park

Borgess Health Park volunteers nurtured a garden
during the first available
growing season since the
new service location
opened in the summer of
2014. They grew and distributed more than 100
pounds of produce to those
in need in Battle Creek.

Borgess Health Park Garden

A Memorial Service for those who have died will be held 3:30 p.m., Monday, November 23 in the Lawrence Education Center, Room 124.

125 yEARS OF CARING FOR OuR NEIGHBORS

You are invited
125th-Anniversary
Time Capsule Opening & Public Prayer Service
4:30 p.m., Tuesday, December 8, Lawrence Education Center

T

he 125th Anniversary of Borgess Health concludes Tuesday, December 8, the historic day Borgess
Hospital officially opened as Kalamazoo’s first hospital in 1889. At 4:30 p.m, a time capsule opening ceremony will take place, followed at 5 p.m. by a public prayer service–both in the Lawrence
Education Center.
4:30 p.m. – Time Capsule Opening.
In a 1989 event celebrating the first 100 years of Borgess, a time capsule was placed in the Lawrence Education Center lobby. It was filled with newsletters, special documents and even a Lake Doster hole-in-one
scorecard from Martin Verzi, former president and CEO, Borgess Medical Center. The time capsule will be
opened for the first time, inspected and then additional items will be added, space permitting.
5 p.m. – Liturgy of the Word Service, Bishop Paul Bradley, Presiding.
Bishop Paul Bradley will preside over a Liturgy of the Word Service celebrating 125 years of Catholic
health care and the opening of the year of Mercy.
The united States Bishops' documents point out the difference that Catholic health care makes:
“Jesus touched people at the deepest level of their existence; he sought their physical, mental, and spiritual
healing. He ‘came so that they might have life and have it more abundantly’ (John 10:10).”
“Christian love [is] the animating principle of health care; see[ing] healing and compassion as a continuation of Christ’s mission…and [recognizing] the redemptive power of Jesus’ suffering and death.”
“In faithful imitation of Jesus Christ, the Church has served the sick, suffering and dying in various ways
throughout history.”
Over the past century, the Sisters and associates of Borgess Health have maintained hospitals, health parks,
skilled nursing and rehabilitation settings, and doctors' offices in Kalamazoo, Portage, Battle Creek,
Plainwell and Dowagiac serving diverse populations.
Perhaps you are a “Gorgeous Borgess Baby.” Perhaps you have accompanied a family member through a
hospitalization or a loved one into the arms of our Lord. Whatever your experience, you are encouraged to
take a stand, prayerfully support Catholic health care and join in the December 8 Liturgy of the Word
Service, as together we launch our year of Mercy, caring for our dear neighbor in our midst.
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Associates, providers & volunteers
Thank you, Borgess associates, providers
and volunteers.

your exemplary efforts in providing worldclass care and exceeding patient expectations
are again being recognized.
In October, the 2016 Healthgrades Quality
Ratings were released. Again, Borgess
received outstanding ratings that are a testimony to our continuing commitment to connect with patients and the communities we
serve at multiple levels to foster an environment for better healing.
The superb Healthgrades Quality Ratings
follow many other recent acknowledgements.
For the past two years, Borgess has been
recognized as a Healthgrades® Distinguished
Hospital for Clinical Excellence™,
placing Borgess Medical Center among the
top five percent of 4,500 hospitals evaluated
nationally based solely on outstanding
clinical performance.
In the fall of 2014, Borgess was named a
Top 15 Heart Surgery Program in the u.S.
by Consumer Reports. Earlier in the year,
Borgess was named the first Center for
Advanced Recovery | Joint by Stryker Corp.
The health ministry that year also received a
Governor’s Award for Clinical Excellence for
Outstanding Inpatient Clinical Achievement
in the acute hospital setting.
The 2016 awards illustrate our tremendous
track record as a health system that strongly
emphasizes safety, experience and value. All
Borgess associates, providers and volunteers
can be proud of the Healthgrades recognition.
We thank everyone throughout our health
ministry in helping patients entrust their
health care to us.

2016 Healthgrades Quality Ratings
®

Borgess holds Five-Star and other outstanding rankings
in the following categories:

Cardiac

■ Five-Star Recipient for Treatment of Heart Failure
for 7 Years in a Row (2010-2016)
■ Five-Star Recipient for Pacemaker Procedures
for 2 Years in a Row (2015-2016)

Orthopedics

■ Five-Star Recipient for Total Knee Replacement
for 10 Years in an Row (2007-2016)
■ Recipient of the Healthgrades Joint Replacement Excellence Award™
for 4 Years in a Row (2013-2016)
■ Named Among the Top 10% in the Nation for Joint Replacement
for 4 Years in a Row (2013-2016)

Neurosciences

■ Five-Star Recipient for Treatment of Stroke
for 2 Years in a Row (2015-2016)
■ Recipient of the Healthgrades Stroke Care Excellence Award™
for 2 Years in a Row (2015-2016)
■ Named Among the Top 5% in the Nation
for Treatment of Stroke in 2016

Pulmonary

■ Five-Star Recipient for Treatment of Pneumonia
for 4 Years in a Row (2013-2016)
■ Five-Star Recipient for Treatment of Chronic Obstructive
Pulmonary Disease for 3 Years in a Row (2014-2016)
■ Recipient of the Healthgrades Pulmonary Care Excellence Award™
for 3 Years in a Row (2014-2016)
■ Named Among the Top 5% in the Nation
for Overall Pulmonary Services in 2016

Vascular

■ Five-Star Recipient for Peripheral Vascular Bypass in 2016

Critical Care

■ Five-Star Recipient for Treatment of Sepsis
for 10 Years in a Row (2007-2016)

Borgess is also listed among America’s 100 Best by Specialty:
Kathy A. Young, MS
President & CEO
Borgess Health

Robert Hill, MD
Chief Medical Officer
Borgess Medical Center

■ One of Healthgrades America’s 100 Best Hospitals for Cardiac Care™
■ One of Healthgrades America’s 50 Best Hospitals for Cardiac Surgery™

Thanks for the best memories of personalized care
Borgess Health medical assistants were recently asked what was their best memory
from their experience as a medical assistant. Below are some of the responses.
My favorite memories are when patients
say they are pain free and have giant
smiles when they leave our office!
JuLIA CHASTINE, BORGESS SPINE

My best memories are when children ask
me to give them their injections. I feel so
honored and proud that they felt I was that
good for them to request me! Children can
make any day better!
NICOLE SIGLER, BORGESS DIABETES
& ENDOCRINE CENTER

My best memory as a medical assistant
would have to be this one child and his

mom who came into our pediatric office
when I worked with Dr. yousaf. This boy
had just moved to this area with his mom
from North Carolina. On his first visit to
our office, he wouldn't speak to me, let
alone look at me. The second time he
came in, about one month later, I almost
didn't recognize him or his mom. They
both had gained some weight and looked
healthier. This visit, this young man actually smiled and said hello. A few months
went by and I didn’t see him when he
came, as he was scheduled with another
provider. When I saw him the next time,
he was laughing, joking around, and
wouldn’t stop talking to me.

because of something you did for them as
part of your job and training. It’s wonderful knowing you made a difference in their
outlook and wellbeing.
KAREN NORTHRuP, PROMED FAMILy PRACTICE
BORGESS AT WOODBRIDGE HILLS

ROBIN REELS, BORGESS-LEE MEDICAL GROuP

The best experience I have had was being
stopped at the grocery store over the
weekend by the spouse of a patient who
was new to our practice in the past week.
She thanked me for being so welcoming,
and putting her anxious husband at ease
with his transition to a new doctor. She
said that had been a big stress issue and
worry for both of them. She gave me a
big hug. It made me get teary-eyed!

Having a patient you haven't seen in
sometime remember and thank you

CHRISTINA GORCH, PROMED FAMILy PRACTICE
MATTAWAN

A thank you to veterans...and an oath

In honor of Veterans Day, November 11, Jennifer Purucker, Business Analyst, Ascension Information Services, and an eight-year u.S. Army veteran, thanked fellow veterans and gave
an oath to serve all veterans entering the Borgess Health Ministry. She was joined by fellow
veterans John Collins, MD, Todd Gray, Infrastructure Delivery Director, Ascension Information
Services, Greg Petty, RN, Borgess Emergency & Trauma Center, and Andrew Hofacre, RN,
Borgess Emergency & Trauma Center.
Each oath was unique, including Jennifer Purucker’s, shown below:
I, JENNIFER PuRuCKER, solemnly swear to care for any eligible veteran at
Borgess Health. I will do my best to provide IT services to fulfill our mission
of compassionate, personalized care. I am honored to serve these veterans
because I myself am a united States Army veteran. It was my privilege to
serve alongside some of our nation’s most dedicated men and women during
three combat deployments. As a country, we need to be devoted to serving
the people who kept us safe and continue to keep us safe. Veterans signed a
blank check to our country when they enlisted and now it is time to repay
Jennifer Purucker

them for their sacrifice.

