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Thank You for the work you do!

This sincere message (and free tumbler) to all associates is
part of the upcoming Borgess Hospital Week promotion.

Borgess Health directors will distribute tumblers to all
associates May 8–14, during National Hospital Week 2016.

There are four different versions of the blue cups to choose
from with varying messages.

Attached to each tumbler will be a thank you note from
Kathy A. Young, MS, President & CEO, Borgess
Health. Using these tumblers, instead of paper or
styrofoam containers will help us reduce waste.
Also, the Borgess Medical Center cafeteria
discounts the refill cost for non-disposable
cups such as these tumblers.

Thank you to all Borgess associates for
all that you do!

Thank You!

Each gift
tumbler for
Borgess Health
associates will
include a
thank you note
from Kathy A.
Young, MS,
President &
CEO, Borgess
Health.



Patrick Dyson will now concentrate even
more on Ascension Michigan strategic
responsibilities. For more than a year,
Dyson has served as the Chief Strategy
Officer for both
Borgess Health and
Ascension Michigan.

“Pat will continue
many of his long list of
current Borgess Health
duties that he performs
in an outstanding fash-
ion, but some will now
be shared with others,”
said Kathy A. Young, MS, President &
CEO, Borgess Health. “We thank Pat for
his devotion to Borgess Health and look
forward to his continued leadership with
Borgess Health. We also look forward to
his continued success as the strategic
leader for all Ascension Michigan health
ministries.”

Dyson’s added emphasis on Michigan
Ascension strategy will result in some
reporting changes, but no changes of
official titles or offices. The following
associates will now report directly to
Kathy Young: Cindy Gaines, MSN, RN,
Vice President & Chief Operating Offi-
cer, Borgess Medical Group, and Susan
MacDonald, Corporate Responsibility
Officer & HIPAA Privacy Officer.

Patrick Dyson to concentrate
on Ascension Michigan
strategic leadership

Patrick Dyson

Gift of Life flag-raising
ceremony honors
organ donors
AGift of Life flag-raising ceremony took
place Wednesday, April 27, in the Lawrence
Education Center auditorium. The familes
and friends of organ and tissue donors gath-
ered alongside organ/tissue recipients and
Borgess Health associates to remember
those who gave of themselves to help an-
other. Both a cornia and an organ recipient
addressed participants of the event.

In addition to meeting in the auditorium, the
group gathered around the flagpole near the
south entrance to raise the Donate Life Flag
in honor of their loved ones.

Jeffrey L. Wilt, MD, Director, Medical Critical Care Services, and Charlene Orwat, RN, were inter-
viewed by WWMT after the April 27 flag-raising ceremony was completed at the south entrance
to Borgess Medical Center.



Beauty within
Borgess Bariatric Reunion

“You See the Beauty Within” was the theme of the
Ninth-Annual Borgess Bariatric Reunion. This
beauty was vividly displayed as many patients
shared stories of successfully overcoming weight
concerns with the assistance of Borgess Bariatric
Center professionals.

“Undergoing bariatric surgery is a lifetime commit-
ment,” said Diana Haase, BSN, CBN, Borgess Sur-
gery Program Leader. “And we have a continual
commitment to patients as the only facility in south-
west Michigan to be named a Metabolic and Bariatric
Surgery Accreditation and Quality Improvement Pro-
gram (MBSAQIP) by the American College of Sur-
geons and the American Society for Metabolic and
Bariatric Surgery.

“We are honored to serve the 1,800 patients who have
come to our program since its inception in 2005,” said
Haase. “We held our reunion at the Radisson Plaza Hotel this
year because 325 patients attended. Compassionate, personal-
ized care results in greater patient satisfaction and more patients.”

A number of attendees were applauded for being members of the
‘Century Club,’ because they lost 100 pounds or more. The healthy
consequences of their weight-loss journey resulted in the following
comments shared by the centurions:

� I want to live and enjoy life again.
� I have far fewer prescriptions. My diabetes is under control.
� I can walk and ride a bike.
� I will soon run my first half-marathon.
� I can now outperform people half my age.
� I’m confident.

LeRoy Davis, of Bat-
tle Creek, (right) lost
182 pounds since
undergoing bariatric
surgery in 2010. He
now wears a 36-inch
belt instead of his
former 64-inch belt
shown encircling
both himself and
Stuart Verseman,
MD, Medical Director,
Borgess Bariatric
Surgery Program.



Mammography patients will receive a long-stemmed pink rose and a card the week after
Mother’s Day at all Borgess Health mammography sites.

Associates train for active shooting incidents

Hospital active shooter events present unique challenges involving
patients and visitors. Because of these special challenges, and
because active shooter situations are both unpredictable and may
evolve quickly, a drill was held April 13 at the Navigation Center.

“More than 80 associates learned how to limit harm to the greatest
extent possible by participating in the exercise,” said Barb Martin, RN,
Assistant Director, Emergency & Trauma Center. “I want to give special
thanks to the Kalamazoo Township Police for their expertise in
orchestrating this drill.”

Pictured left to right: Chelsea Grogg PCA, Barb Martin RN, Nate Taylor
RN, and Ron Gipson.

Earth Day celebrated
How can we eat, clean and consume en-
ergy in a healthy, practical, environmen-
tally sensitive way? How can we more
efficiently garden and plant trees? How
can we buy household products that are
earth-friendly?

These questions and much more were an-
swered at a special Earth Day celebration,
April 22, in the Borgess Medical Center
cafeteria. Snacks were also prepared by
Eric Tate, (above) Executive Chef, Touch-
Point, Borgess Medical Center.



Honoring
Borgess Health has many exceptional associates whose daily calling is to
connect with patients, visitors and fellow colleagues to foster an environ-
ment for better healing. A select group of these outstanding associates was
recently honored with Service Excellence, Star Performer and Values in Ac-
tion awards.

SERVICE EXCELLENCE
Robert Bonifas, PCA, Cardiology Unit
Kendra Boulter, HR Business Associate, Human Resources
Paul Carbone, RN, Neuro Trauma ICU
Maureen Charlton, Medical Assistant, Occupational Health Clinic
Shelly Davis, Receptionist, Borgess Lee Medical Group
Kimberly Forde, Organizational Consultant, Education & Development
Markus Graham, Transporter, Patient Transportation
Rob Heffron, PA, Borgess Lee Medical Group
Cheri Kemp, Administrative Supervisor, Borgess-Pipp Hospital
Michelle Lambert, PCA, Neurology Unit
Debbie Leep, Medical Assistant, Occupational Health Clinic
Sara McIntyre, Medical Assistant, Borgess Lee Medical Group
Lori Nemeth, Communication Coordinator, Patient Access Admitting
Bill Pedersen, Power Plant Op Relief II, Maintenance Plant
Erin Ruckert, Human Resources Director, Borgess Gardens
Natalie Schipper, RN, Neurology Unit
Jennifer Schmitt, Medical Assistant, Occupational Health Clinic
Randy Schultze, PA, Occupational Health Clinic
Anne Sleper, Speech Pathologist, Speech Therapy
Michelle Smith, CorpFit Manager, Occupational Health Clinic
Michelle Switzer, Medical Assistant, Occupational Health Clinic
Kaylee Todd, Lab Assistant, General Lab
Mark VanderMyde, PA, Occupational Health Clinic
Alicia Whitmore, CNA, Borgess Gardens

STAR PERFORMER
Courtney Beck, RN, Borgess Birthing Center, LDRP
Ron Brosofske, Recruiter, Talent Acquisition
Julie Carpenter, RN, ProMed Pediatrics, Richland
Charity Cramer, Lab Assistant, General Lab
Ruth Dunne, Referral Specialist, Borgess Orthopedics
Kimberly Forde, Organizational Consultant, Education & Development
Ursula Hawkins, PCA, Adult Psychiatry Nursing Unit
Heather Hilgart, Director, Org. Experience, Education & Development
Elyse Kaps, Director, Education & Development
Renee Launius, RN, Cardiology Unit
Torazo Okada, CT Tech, Borgess-Lee Memorial Hospital
Amy Palmer, Clinical & Nurse Recruiter, Talent Acquisition
Sarah Parker, PCA, Med Care 3N
Paul Rohr, RN, Cardiology Unit
Kara Veldt, RN, Med Care 3N
Sharon White, Recruiter, Talent Acquisition
Jamie Wood, RN, Cardiology Unit

VALUES IN ACTION
Laura Bevins, RN, Cardiology Unit
Rochelle Sova, PCA, Cardiology Unit

Borgess Exceptional Performers

Volunteers honored at Borgess-
Lee Memorial Hospital
Borgess-Lee Memorial Hospital honored 36
active Health Ministry volunteers during the
hospital’s annual Volunteer Recognition
Luncheon on April 13. The event recognized
the contributions of volunteers during Na-
tional Volunteer Week, (April 10-16).

During the 2015 calendar year, Borgess-Lee
volunteers donated more than 3,100 hours of
service to the hospital. Three volunteers qual-
ified for medals from the President’s Volun-
teer Service Award in 2015. Martha Kaszar
(176.75 cumulative hours), Harriet Peterson
(164.5 cumulative hours) and Gert Scott
(136.5 cumulative hours) each received the
Bronze Award for volunteer service.
Borgess-Lee’s top three volunteer contribu-
tors for 2015 were Bernie Laymon with 415
hours, Peggy Barkes with 275 hours and Car-
olyn Graham with 177.25 hours.

Thank
you!

Boil
Water
Alert
(It’s over!)

Lori Brown,
DHA, MSN, RN, CENP, FACHE
Vice President, Chief Nursing Executive

The
recent
Boil Water
Alert at
Borgess Medical
Center resulted in
challenges. Most impor-
tantly it showed our continued
devotion to putting patient safety
and patient needs first.

Thank you to everyone who helped in
dealing with this situation.



Effective March 1, the Southeast Wisconsin operations and
related corporate services of Wheaton Franciscan Healthcare
are part of Ascension Wisconsin.

“Ascension and Wheaton Franciscan Healthcare share a
common goal of serving all, with special attention to those
living in poverty and those most vulnerable. We share a
commitment to promoting community and the common
good, and advocating for a compassionate and just society
through actions and words,” said Anthony R. Tersigni, EdD,
President and Chief Executive Officer, Ascension. “This
step is part of an ongoing effort to strengthen Catholic health
care in the U.S.”

“We’re excited to welcome Wheaton Franciscan Health-
care’s Wisconsin operations to our national health ministry,”
said Robert J. Henkel, FACHE, President and Chief Execu-
tive Officer, Ascension Health, the health care delivery sub-
sidiary of Ascension. “Adding their strengths and expertise
to Ascension creates a combined ministry that is even better
positioned to live our Mission and achieve our Strategic
Direction for residents across Wisconsin as our health care
environment continues to evolve.”

The process to bring Ascension and Wheaton together began
nearly two years ago, when the Wheaton Franciscan Sisters
engaged in a discernment process to ensure that their mis-
sion would endure in each community served.

Mission and Values align

Wheaton leadership determined Ascension to be the best fit
because the mission and values of both organizations align with
each other, including the common commitment to deliver high-
quality patient care, with special emphasis on serving those who
are poor and vulnerable.

“We are pleased to become part of Ascension Wisconsin. This re-
lationship will support our efforts in delivering high-quality,
compassionate and personalized care in the communities we
serve,” said John Oliverio, President and CEO of Wheaton Fran-
ciscan Healthcare.

The two health systems announced plans to enter into the agree-

ment in October 2015. The agreement includes Wheaton’s South-
east Wisconsin region with eight hospital campuses, 350 medical
group physicians, outpatient centers, transitional and long-term
care facilities, home health and hospice, and nearly 11,000 asso-
ciates, as well as the related corporate services.

Ascension Wisconsin – which includes Columbia St. Mary’s,
Wheaton Franciscan Healthcare and Ministry Health Care (which
includes Affinity Health System) – is the second largest health
system in the state and one of Ascension’s largest Ministry Mar-
kets. Ascension Wisconsin now includes 27 hospitals, more than
24,000 associates, including 1,000 medical group physicians, 150
clinics, and $3.5 billion in annual operating revenues. In fiscal
year 2015, the health ministries that now comprise Ascension
Wisconsin provided $300 million in community benefit and care
of persons living in poverty.

Wheaton Franciscan Healthcare
becomes part of Ascension
Wisconsin

Mammograms save lives
Borgess Cardiology Group (BCG) team members
now share an important message on their uni-
forms-Mammograms Save Lives. Get Checked.

“This important message should be repeated,”
said Laurene Mann, MD, Breast Imaging, Borgess
Health Mammography. “I applaud this positive
effort to raise awareness.”


